MADISON COUNTY ROAD DEPARTMENT

CLOSED CALL ANALYSIS
JULY 2021




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33780  07/01/21 07/09/21  07/02/21 ©  LEimb Pickup Brown, Shirley Thormnberry Cv Diskrict 1
A 06:53:00 15:25:00 Closed Evans, Heather Thornberry Cv

Dur (hrs/days) 192 8 Limbs pick up
33781 07/01/21 07/19/21 07/02/21 - Limh Pickup Brown, Shirley Grayhawk Pkwy Medium Priority
A 07:11:00 07.06:00 Closed Bennett, Kenny Grayhawk Pkwsy

Dur (hrs/days} 432 18 Limbs pick up
33782 07,0121 07/21/21  07/02/21 - Limb Pickup Browm, Shirley Pecan St District 4 Medium Priority
A 09:59:00 07:23:00 Closed Valentine Pecan St

Dur {hrs/days) 480 20 Limbs, mattresses need picking up
33783 07/01/21 07/09/21 07/02/21 = Limb Pickup Brown, Shirley Sycamore Ridge Medium Priority
A 10:23:00 07:18:00 Closed Holbrok, Jim Sycamore Ridge601-573-1697

Dur (hrs/days) 192 8 Limbs pick up on Crabapple Grove side
33784 07/01/21 07/09/21  07/02/2%1 © Limb Pickup Brown, Shirley Huber St Medium Priority
A 12:55:00 07:39:00 Closed Rables, Melanie Huber St

Dur {hrs/days) 192 8 Needs limb pickup
33785 07/01/21 07/19/21  07/02/21 - Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 12:55:00 07:26:00 Closed Caller Beaufort Circle

Dur (hrs/days) 432 18 Needs limb pckup
33786  07/01/21 07/19/21 07/02/21 - Limb Pickup Brown, Shirley Sagefield 5q District 4 Medium Priority
A 14:08:00 07:16:00 Closed Tichy, John Sagefield Sq

Dur (hrs/days) 432 18 Limbs pick up
33787  07/01/21 07/19/21 07/02/21 = Limb Pickup Brown, Shirey Falls Crossing Medium Priority
A 14:10:00 07:04:00 Closed Carr, Brett Falls Crossing

Dur (hrs/days) 432 18 Limbs pick up
33788 07/02/21 07/19/21 07/03/21 © Limb Pickup Brown, Shirley Fairgreen Cv District 1 Medium Priority
A 07:45:00 07:32:00 Closed Kisner, John Fairgreen Cv

Dur (hrs/days) 408 i7 Limbs pick up
33789  07/02/2% 07/08/21 07/03/21 ©  Limb Pickup Brown, Shirley Plantation Dr District 3 Medium Priority
A 07:47:00 07:14:00 Closed Garrett, Tricia Plantation Dr

Dur (hrs/days) 144 6 Limbs pick up

07/26/21




Madison County Road Department Reporting Dates 07/01/21 through 07/23/21

Closed Request Analysis

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33790 07/02/21 07/20/21 07/03/2% - Trash Refated Brown, Shirley Robinson Springs Rd District 3 Medium Priority
A 07:50.00 15:47:00 Closed McClenty, Gail Robinson Springs Rd

Dur (brs/days) 432 18 Requesting for 2 water containers to be picked up, that was used to hold garbage
33791 07/02/21 07/19/21 07/03/21 - Limb Pickup Brown, Shirley Sagefield Sq District 4 Medium Priority
A 07:57:00 07:15:00 Closed Williamson, Nolan Sagefield Sq

Dur {hrs/days) 408 17 Limbs pick up
33792 07/06/21 07/19/21  07/07/21 - limb Pickup Brown, Shirley Hackberry Drive District 2 Medium Priority
A 06:52:00 07:36:00 Closed Whitfield Hackberry Dr

Dur (hrs/days} 312 13 Limbs pick up
33793 07/06/21 07/22/21  07/07/21 - Pot Holes Brown, Shirley Gluckstadt Rd District 3 Medium Priority
A 06:54:00 07:39:00 Closed Unknown Gluckstadt Rd

Dur (hrs/days) 384 16 Pot hole on Gluckstadt Rd, just before you get to Bozeman Rd
33794 07/06/21 07/09/21 07/07/21 - Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 07:28:00 07:45.00 Closed Unknown Creekside Dr

Dur (hrs/days) 72 3 Limbs pick up
33795  07/06/21 07/09/21 07/07/21 ©  Limb Pickup Brown, Shirley Hickory St Bistrict 4 Medium Priority
A 07:30:00 15:10:00 Closed Dee Hickory St

Dur (hrs/days) 72 3 Limbs pick up
33796 07/06/21 07/22/21 07/07/21 -~ Pot Holes Brown, Shirley lohn Day Rd District 5 Medium Priority
A 07:31:00 07:39:00 Closed Unknown John Day Rd

Dur (hrs/days) 384 16 Car rimb were damage on this road due to pot holes
33797  07/06/21 07/09/21  07/07/21 ©  Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 07:33.00 07:45:00 Closed Browning, Jessica Creekside Dr

Dur {hrs/days} 72 3 Limbs pick up
33798  07/08/21 07/07/21  07/07/21 ©  Pot Holes Brown, Shirley Mullinville Rd District 5 Medium Priority
A 11:52:00 15:31:00 Closed Kelvin Mullinville Rd

Dur (hrs/days) 24 1 pothole on road needs repair
33799  07/06/21 07/09/21 07/07/21 ©  Limb Pickup Brown, Shirley Traceview Rd District 1
A 13:02:00 15:25:00 Closed Dan Traceview Rd

Dur (hrs/days) 72 3 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Reqg#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33800  07/06/21 07/09/21 07/07/21 ©  Limb Pickup Brown, Shirley Buckeye Dr District 3 Medium Priority
A 13:03:00 07:36:00 Closed Puitt, Glen Buckeye Dr

Dur (hrs/days) 72 3 Limbs pick up
33801 07/06/21 07/19/21 07/07/21 - Trash Related Brown, Shirley Stonewater Cove Medium Priority
A 13:.05:00 07:11:00 Closed Smith, Rosiland Stonewater Cv

Dur {hrs/days) 312 13 Meed mattress pick up
33802  07/06/21 07/09/21  07/07/21 - Limb Pickup Brown, Shirley Chartres Dr Bistrict 3 Medium Priority
A 13:07:00 11:19:00 Closed Buedala Chartres Dr

Dur (hrs/days) 72 3 Limbs pick up
33803 07/06/21 07/09/21  07/07/21 ©  Limb Pickup Brown, Shirley Gates Cv District 3
A 13:08:00 15:33:00 Closed Kent, Bobhy Gates Cv

Dur {hrs/days) 72 3 Limbs pick up
33804  07/06/21 07/19/21 07/07/21 = Limb Pickup Brown, Shirley Trails End District 3 Medium Priority
A 13:12:00 13:48:00 Closed Kitchens, Larry Trails End

Dur (hrs/days) 312 13 Limbs pick up
33805  07/06/21 07/19/21 07/07/21 ©  Limb Pickup Brown, Shirley Strong Rd District 1 Medium Priority
A 13:14:00 13:47:00 Closed McMullen, Cindy Strong Rd

Dur (hrs/days) 312 13 Limbs pick up
33806  07/06/21 07/09/21 07/07/21 - Limb Pickup Brown, Shirley Hemlock Ln Bistrict 3 Medium Priority
A 14:35:00 07:33:00 Closed Sullivan, Josh Hemlock Ln

Dur (hrs/days) 72 3 Limbs pick up
33807 07/06/21 07/20/21 07/07/21 - Culvert Repair Brown, Shirley Cleo Clark Rd District 4 Medium Priority
A 14:39:00 14:53:00 Closed Brooks, Carnelius Cleo Clark Rd

Dur (hrs/days) 336 14 Culvert needs repairing, smashed in
33808  07/06/21 07/20/21 07/07/21 = Mowing Brown, Shirley Chapel Hill Rd District 3 Medium Priority
A 14:42:00 15:18:00 Closed Fisher, Steve Chapel Hill Ra

Dur (hrs/days) 336 14 Grass need cutting
33809  07/06/21 07/09/21  07/07/21 ©  Limb Pickup Brown, Shirley Williams Rd District 5 Medium Priority
A 14:45:00 15:32:00 Closed Keith Williams Rd

Dur (hrs/days) 72 3 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33811 07/06/21 07/19/21 07/07/21 ©  Limb Pickup Brown, Shirley Pisgah Bottom Rd District 5 Medium Priority
A 15:32:00 07:05:00 Closed Hudson, JoAnn Pisgah Bottom Rd

Dur (hrs/days) 312 13 Limbs pick up
33813 07/06/21 07/19/21 07/07/21 © Limb Pickup Brown, Shirtey Lakeway Dr District 3 Medium Priority
A 15:49:00 07:.08:00 Closed Daniel, Nicole Lakeway Drive

Dur (hrs/days) 312 13 Needs limb pickup..two piles, on in grass but still on side of road
3814 07/06/21 07/09/21  07/07/21 - Limb Pickup Brown, Shirey Middlefield Dr District 1 Medium Priority
A 15:50:00 07:47:00 Closed Kate, Ethan Middlefield Drive

Dur {hrs/days) 72 3 Needs limb pickup
33815 07/06/21 07/09/21  07/07/21 ©  Limb Pickup Brown, Shidey Sycamore Ridge Medium Priority
A 15:51:00 07:30:00 Closed Grogan, Ronnie Sycamaore Ridge

Dur (hrs/days) 72 3 Needs limb pickup
33816 07/06/21 07/09/21 07/07/21 © Limb Pickup Brown, Shirley Bear Creek Cir District 1 Medium Priority
A 15:52:00 11:20:00 Closed Ellis, Kim Bear Creek Cir

Dur {hrs/days) 72 3
33817 oo/ 07/09/21  07/08/21 © Limb Pickup Brown, Shirley Hartfield Dr District 3 Medium Priority
A 08:12:00 11:19:00 Closed Baker, Abby Hartfield Dr

Dur (hrs/days) 48 2 Limbs pick up
33818  07/07/21 07/08/21 07/08/21 -~ Limb Pickup Brown, Shirley Ragsdale Rd District 4 Medium Priority
A 08:23:00 07:22:00 Closed Bacon Ragsdale Rd

Dur {hrs/days) 24 1 Need to remove pile of limbs from under bridge
33819 07/07/21 07/19/21 07/08/21 - Limb Pickup Brown, Shirdey Plantation Dr District 3 Medium Priority
A 11:25:00 07:10:00 Closed Coliins, Maggie Plantation Dr

Dur (hrs/days) 288 12 Limbs pick up
33820  Q7/07/21 07/20/21 07/08/21 - Limb Cutting Browm, Shirley Lake Cavalier Rd District 3 Medium Priority
A 11:26:00 15:17:00 Closed Myrick, Abby Lake Cavalier Rd

Dur {hrs/days} 312 i3 Limbs need cutting back, can't seee on coming traffic coming off of the hill
33821 07/07/2% 07/09/21 07/08/21 * Limb Pickup Brown, Shirley Audubon Woods District 1 Medium Priority
A 11:28:00 07:42:00 Closed Sullivan, Jean Audubon Woods

Dur (hrs/days) 48 2 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33822 07707/ 07/19/21 07/08/21 - Limb Pickup Brown, Shirley Dover Ln District 3 Medium Priority
A 11:31:00 07:.01:00 Closed McCluskey, Jill Dover Ln

Dur {hrs/days) 288 12 Limbs pick up
33823 07/07/21 07/19/21 07/08/27 - Limb Pickup Brown, Shirley Cobbville Dr District 5 Medium Priority
A 13:57:00 07:06:00 Closed Hudson, Laura Cabbville Dr

Dur {hrs/days) 288 12 Limb pickup all throughout the subdivision 140
33824  07/07/21 07/09/21  07/08/21 * Limb Pickup Brown, Shirley West Elbridge Way District 4 Medium Priority
A 15:40:00 07:46:00 Closed Mclemore, Pam West Elbridge Way

Dur (hrs/days) 48 2 Limbs pick up
33826  07/07/21 07/09/21  07/08/21 - Limb Pickup Browm, Shirley Owens Street District 3 Medium Priority
A 15:44:00 07:40:00 Closed Duncan Owens St

Dur (hrs/days) 48 2 Limbs pick up
33827  07/07/21 07/09/21 07/08/21 °©  Limb Pickup Brown, Shirley Lakeway Dr District 3
A 15:56:00 07:24:00 Closed Daniel, Nicole Lakeway Drive

Dur {(hrs/days) 48 2 Needs limb pickup.
33828  07/07/21 07/19/21  07/08/21 ©  Limb Pickup Brown, Shirley Elm Ct District 3 Medium Priority
A 15:59:00 07:08:00 Closed Furr, David Elm Ct

Dur (hrs/days) 288 12 Needs limb pickup
33829  07/07/21 07/09/21 07/08/21 - Limb Pickup Brown, Shirley Coachmans Rd District 2 Medium Priority
A 16:00:00 07:48.00 Closed Pelch, Aaron Coachman's Rd

Dur (hrs/days} 48 2 limb pickup and another one down the street
33830  07/07/21 07/09/21 07/08/21 Limb Pickup Brown, Shirley Linden Cv District 3 Medium Priority
A 16:02:00 07:38:00 Closed Saffle, Erik Linden Cove

Dur (hrs/days) 48 2 Needs limb pickup
33831 07/08/21 07/19/21 07/09/21 - Limb Pickup Brown, Shirley Ratliff Ferry Rd District 5 Medium Priority
A 14:06:00 07:06:00 Closed Whitehead, Robert Ratliff Ferry Rd

Dur (hrs/days) 264 11 Limbs pick up at this addresss, but on Barnes Rd side
33832  07/08/21 07/21/21  07/09/21 ©  Limb Pickup Browrn, Shirley Lakeshore Ct District 3 Medium Priority
A 14:11:00 07:23:00 Closed Foote, Larry Lakeshore Ct

Dur (hrs/days) 312 13 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req #  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33833  07/08/21 07/19/21 07/09/21 ©  Limb Pickup Brown, Shirley Bradfield Rd District 4 Medium Priority
A 14:24:00 06:57.00 Closed Dianna Bradfield Rd

Dur {hrs/days) 264 1 Limbs pick up
33834  07/08/21 07/19/21 07/09/21 © Trash Related Brown, Shirley Stump Bridge Rd District 5 Medium Priority
A 14:26:00 07:10:00 Closed Carroll Stump Bridge Rd

Dur (hrs/days) 264 11 Need mattress pick up
33835  07/08/21 07/19/21 07/09/21 ©  Trash Related Browmn, Shirley Magnolia St District 3 Medium Priority
A 15:25:00 13:52:00 Closed Ealey Magnolia St

Dur (hrs/days) 264 i1 Need old furniture pick up
33836  07/08/21 07/08/21  07/09/21 ©  Limb Pickup Browmn, Shirley Magnolia St District 3 Medium Priority
A 15:27:00 15:12:00 Closed Taylor Magnolia St

Dur (hrs/days} 24 1 Limbs pick up
33837  07/08/21 07/19/21 07/09/21 Limb Pickup Brown, Shirley Planters Row District 3 Medium Priority
A 15:52:00 06:58:00 Closed Griffin, Atlantis Planters Row

Dur (hrs/days) 264 11 Limbs pick up
33838 ov/12/ 07/19/21  07/13/21 © Trash Related Brown, Shirley Sagefield Sq District 4 Medium Priority
A 07:54.00 07:16:00 Closed Smith Sagefield Sqg

Dur (hrs/days) 168 7 Bags of leaves
33839 07/12/21 07/19/21  07/13/21 ©  Limb Pickup Brown, Shirley Martinique Drive Medium Priority
A 08:03:00 07:27:.00 Closed Parker Martinique Dr

Dur {hrs/days} 168 7 Limbs pick up
33843 07/12/21 a7/22/21  07/13/21 © Limb Pickup Brown, Shirley Raintree Rd District 3 Medium Priority
A 10:48:00 16:05:00 Closed Halls, Sandra Raintree Rd

Dur {hrs/days) 240 10 Limbs pick up
33844 07712721 07/19/21 07/13/21 ©  Trash Related Brown, Shirley Main St District 5 Medium Priority
A 10:51:00 07:12:00 Closed Jones, Marquita Main St

Dur (hrs/days) 168 7 Need bed rails, TV stand and limbs pick up
33845 o712/ 07/19/21  07/13/21 ©  Limb Pickup Brown, Shirley Main St District 5 Medium Priority
A 11:23:00 07:12:00 Closed Griffin, Clara Main St

Dur (hrs/days) 168 7 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33847 07/12/21 07/19/21 07/13/21 ©  Limb Pickup Brown, Shirley Planters Row District 3 Medium Priority
A 12:07:00 07:18:00 Closed Abraham, Charles Planters Row

Dur {(hrs/days)} 168 7 Limbs pick up
33849  07/12/21 07/22/21 07/13/21 ©  Pot Holes Brown, Shirley Planters Row District 3 Medium Priority
A 13:35:00 07:16:C0 Closed Thweet, Joe Planters Row

Dur (hrs/days) 240 10 Needs potholes filled
33850 0v/12/ 07/19/21  07/13/21 ~  Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 13:36:00 07:25:00 Closed Welsh, Kail Beaufort Circle

Dur (hrs/days) 168 7 Needs limb pickup
33853 07/12/21 07721721 07/13/21 ©  Limb Pickup Brown, Shirley Hampton Ridge Medium Priority
A 14:02:00 16:00:00 Closed Mazza, Frank Hampton Ridge

Dur {hrs/days) 216 9 Limbs pick up
33854  07/12/21 07/19/21 07/13/21 ©  Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 14:04:00 07:28:00 Closed Dickson, JoAnna Covey Run

Dur (hrs/days) 168 7 Limbs pick up
33855 0712721 0719721 07/13/21 7 Limb Pickup Brown, Shirley Chartres Dr District 3 Medium Priority
A 14:06:00 07:27:00 Closed Hikes, Maddie Chartres PBr

Dur (hrs/days) 168 7 Limbs pick up
33856  07/12/21 07721721 07/13/21 ©  Limb Pickup Brown, Shirley Hampton Ridge Medium Priority
A 14:07:00 16:00:00 Closed Reeves, Bill Hampton Ridge

Dur thrs/days} 216 9 Limbs pick up
33857  0v/12/21 o7/22/21  07/13/21 © Limb Pickup Brown, Shirtey Bridge Water Dr District 3 Medium Priority
A 15:22:00 16:03:00 Closed Unknown Bridge Water Dr

Dur (hrs/days) 240 10 Limbs pick up
33858  07/12/2% 07/19/21 07/13/21 *  Trash Related Brown, Shirley Spike Ridge District 1 Medium Priority
A 15:27:00 07:33:00 Closed Durghard, lvan Spike Ridge

Dur {hrs/days) 168 7 Meed old furniture pick up
33859  07/12/2% 07722721 07/13/21 © Pot Holes Brown, Shirley Providence Dr District 3 Medium Priority
A 15:47:00 07:15:00 Closed Calter Providence Drive

Dur (hrs/days) 240 10 in front of first house on right as soon as you come in Providence Subdivision

07/26/21



Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Ciosed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33860  07/12/21 07/19/21 07/13/21 © Trash Related Brown, Shirley Norris St District 4 Medium Priority
A 15:49:00 07:20:00 Closed Caller Norris Street

Dur {hrs/days) 168 7 Trash detail
33861  07/12/21 07/22/21 07/13/21 © Pot Holes Brown, Shirley Cane Creek Rd District 4 Medium Priority
A 15:51:00 07:41:00 Closed Hancock, Flora Hwy 22

Dur (hrs/days) 240 10 Needs repair
33863  07/13/2% 07/19/21  07/14/21 Limb Pickup Brown, Shirley Kearney Park Rd District 4 Medium Priority
A 07:17:00 07:22:00 Closed Hambrick Kearnry Park Rd

Dur (hrs/days) 144 6 Limbs right befare the 3-way Stop sign at Middle Rd
33864  07/13/21 07/19/21  07/14/21 - Limb Pickup Brown, Shirley Compress 5t District 4 Medium Priority
A 07:31:00 07:21:00 Closed Johnson Compress St

Dur (hrs/days} 144 6 Limbs pick up, etc trash
33865  07/13/21 07/19/21  07/14/21 *  Trash Related Brown, Shirley Madison St District 1 Medium Priority
A 07:32:00 07:20:00 Closed Brown Madison St

Dur (hrs/days) 144 6 Need beach chairs pick up. etc
33866  07/13/21 07/19/21 07/14/21 - Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 08:19:00 07:23:00 Closed Ewing, Jennifer Creekside Dr

Dur {hrs/days) 144 6 Limbs pick up
33868  07/13/21 07/19/21 07/14/21 *  Limb Pickup Brown, Shirley Winding Lake Cv District 3 Medium Priority
A 09:09:00 07:24:00 Closed Charlene Winding Lake Cv

Dur (hrs/days) 144 6 Limbs pick up
33868  07/13/21 07/22/21  07/14/21 Pot Holes Brown, Shirley Walnut Rd District 5 Medium Priority
A 09:12:00 07:42:00 Closed Speaks, Tracy Walnut Rd

Dur (hrs/days) 216 g Bad pot holes
33870  07/13/21 07/19/21 07/14/21 °©  Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 12:29:.00 07:34:00 Closed Crowe, Preston Sharpe Rd

Dur (hrs/days) 144 6 Limbs pick up
33871 07/13/21 07/19/21 07/14/21 *  Limb Pickup Brown, Shirley Creekside Dr District 1 Medium Priority
A 12:31:00 07:23:00 Closed Dobson, William Creekside Dr

Dur {(hrs/days) 144 6 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33875  07/13/2% 07/23/21 07/14/21 ©  Limb Pickup Brown, Shirley Jom Cir District 1 Medium Priarity
A 14:08:00 14:24:00 Closed Wender, John Jarn Circle

Dur {(hrs/days) 240 10 Needs limb pickup
33877  07/13/21 o7/21/21 07/14/21 - Trash Related Brown, Shirley Lake Bend District 4 Medium Priority
A 15:44:00 15:58:00 Closed Keith Lake Bend

Dur {hrs/days)} 192 8 Need mattress, rails pick up [ Camden Lake Sudv ] a part of Lake Caroline
33878  07/14/21 07/19/21 07/15/21 ©  Limb Pickup Brown, Shirley Dover Ln District 3 dMedium Priority
A 10:38:00 07:30:00 Closed Stone, lerry Dover Ln

Dur (hrs/days) 120 5 Limb pickup right past New Castle etnrance on Dover Lane
33879  07/14/21 07/19/21  07/15/21 © Limb Pickup Brown, Shirley Bridgeton Cir District 5 Medium Priority
A 10:41:00 07:33:00 Closed Axtell, Cliff Bridgeton Circle

Dur (hrs/days) 120 5 Leather couch and love seat and mattress to be picked up
33881  07/14/21 07/19/21  07/15/21 - Llimb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 11:10:00 07:25:.00 Closed Schaffer, Paula Beaufort Circle

Dur (hrs/days} 120 5 Needs limb pickup
33883 07/14/21 07/19/21 07/15/21 * Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 12:44:00 07:24:00 Closed Schaffer, Paula Beaufort Circle

Dur (hrs/days) 120 5 Needs limb pickup ’
33884  07/14/21 071921 07/15/2% ©  Limb Pickup Brown, Shirley Hampton Hills Blvd District 4 Medium Priarity
A 15:41:00 07:31:00 Closed Tupper, Chris Hampton Hills Boulevard

Dur {hrs/days) 120 5 Needs limb pickup
33885  07/14/21 07/19/21 07/15/21 © Trash Related Brown, Shirley Middlefield Dr District 1 Medium Priority
A 15:42:00 07:32:00 Closed Speer, Mike Middlefield Drive

Dur (hrs/days) 120 5 Needs old metal bed rails and old disc motors picked up
33886  07/15/21 07/19/21  07/16/21 ©  Limb Pickup Brown, Shirley Stone Creek Drive Medium Priority
A 11:11:00 07:35:00 Closed Phillips, Mason Stone Creek Dr

Dur (hrs/days) 96 4 Limbs pick up
33888  07/15/21 07/19/21 07/16/21 - Limb Pickup Browmn, Shirley Hwy 51 District 2 Medium Priority
A 13:59:.00 07:36:00 Closed Farr, Joshua Hwy 51

Dur (hrs/days) 96 4 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33889  07/15/21 07721721 07/16/21 = Limb Pickup Brown, Shirley Mann Cir Medium Priority
A 15:03:00 07:26:00 Closed Rice, Paul Mann Circle

Dur (hrs/days) 144 6 Needs limb pickup
33890  07/15/21 07/21/21 07/16/21 *  Limb Pickup Brown, Shirfey Stillhouse Creek Dr District 3 Medium Priority
A 15:37:00 06:57:00 Closed Whitley Stillhouse Creek Drive

Dur (h;s/days) 144 6 Needs limb pickup
33891 07715/ 07/21/21  07/16/21 ° Trash Related Brown, Shirley Bilbrew Rd District 5 Medium Priority
A 15:39:00 15:58:00 Closed Hill, David Bilbrew Road

Dur (hrs/days) 144 6 Needs fridge and couch picked up
33892  07/16/21 07/20/21  07/17/21 ©  Trash Related Brown, Shirley Pine St District 4 Medium Priority
A 09:36:00 07:21:00 Closed King Pine St

Dur (hrs/days) 96 4 Household items need picking up, on this street nhouse next to the church
33893 07/16/21 07/21/21  07/17/21 - Limb Pickup Brown, Shirley Ashby Park District 1 Medium Priority
A 09:39:.00 07:.03:00 Closed Jones, Foxx Ashby Way

Dur thrs/days) 120 5 Limbs pick up
33894  07/16/21 07/19/21 07/17/21 © Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 09:42:00 07:25:00 Closed Unknown Beaufort Cir

Dur (hrs/days) 72 3 Limbs pick up
33895 07716721 07/20/21 07/17/21 ©  Trash Related Brown, Shirley Old Hwy 16 District 5 Medium Priority
A 11:10:00 15:48:00 Closed McCain, Henrietta Old Hwy 16

Dur (hrs/days) 96 4 Need old furniture pick up
33897  07/16/1 07/20/21  07/17/21 ©  Limb Pickup Brown, Shirley Bozeman-Paine Cir District 3
A 13:12:00 21:40:00 Closed Lack, David Bozeman-Paine Circle

Bur (hrs/days) 96 4 Needs limb pickup
33900 07719721 07/21/21 07/20/21 *  Limb Pickup Brown, Shirley Sharpe Rd District 3 Medium Priority
A 08:24:00 07:14:00 Closed Miner, Douglas 113 Sharpe Rd

Dur (hrs/days} 48 2 Limb pickup
33901 07/19/21 07/21/21 07/20/21 - Limb Pickup Brown, Shirley Northshore Blvd District 3 Medium Priority
A 08:36:00 16:00.00 Closed Leto, James Northshore Blvd

Dur {(hrs/days) 48 2 Limbs pick up

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req # Request Close Target
Grade Date/Time Date/Time Date Type Assignee / Caller Lacation / Address District Priority
33903  07/19/21 07/22/21 07/20/21 ©  Limb Pickup Browm, Shirley Thormberry Cv District 1 Medium Priority
A 09:54:00 16:02:00 Closed Evans, Heather Thornberry Cv

Dur (hrs/days) 72 3 Limbs pick up
33904  07/19/21 o7/21/1 07/20/21 - Limb Pickup Brown, Shirley Covey Run District 4 Medium Priority
A 09:56:00 15:59:00 Closed Mitchell, Justin Covey Run

Dur {hrs/days) 48 2 Limbs pick up
33905  07/19/21 07/22/21 07/20/21 °~  Limb Pickup Brown, Shirley Belle Pointe Dr District 4 Medium Priority
A 10:15:00 16:04:00 Closed Poston Belle Pointe Dr

Dur (hrs/days) 72 3 Limbs pick up
33907  07/19/21 07/21/21  07/20/21 ° Trash Related Brown, Shirley Martinique Drive Medium Priority
A 15:07:00 15:57:00 Closed Qlsen, Steve Martinigue Dr

Dur {hrs/days) 48 2 Need mattress, and box sprang pick up
330 07/20/21 07/21/21 07/21/21 ©  Limb Pickup Brown, Shirley Cerise Ct District 3 Medium Priority
A 08:53:00 16:01:00 Closed Unknown Cerise Ct

Dur (hrs/days) 24 1 Limbs pick up
33912 07/20/21 07/22/21 07/21/21 - Limb Pickup Brown, Shirley Bridge Hollow Ln District 5 Medium Priority
A 08:54:00 16:01:00 Closed Lori Bridge Hollow Ln

Dur {hrs/days) 48 2 Limbs pick up
33913 07/20/21 o7/22/21  07/21/21 - Limb Pickup Brown, Shirley Belle Pointe Dr District 4 Medium Priority
A 13:07:00 16:04:00 Closed Johnston, Brad Belle Pointe Dr

Dur (hrs/days) 48 2 Limbs pick up
33914  07/20/21 o7/21/21  07/21/21 © Limb Pickup Brown, Shirley Kempen Lane District 2 Medium Priority
A 13:09:00 07:25:00 Closed Cameron Kempen Ln

Dur {hrs/days) 24 1 Limbs pick up
33915  Q7/20/21 07/21/21 07/21/21 ©  Limb Pickup Brown, Shirley Beaufort Cir District 4 Medium Priority
A 13:11:00 07:02:00 Closed Keifer, Robert Beaufort Cir

Dur (hrs/days) 24 1 Limbs pick up
33917 07/20/21 07/21/21  07/21/21 - Limb Pickup Brown, Shirley Caroline Bivd District 4 Medium Priority
A 14;46:00 16:02:00 Closed Adams, Donna Caroline Blvd

Dur (hrs/days) 24 1 Limbs pick up

07/26/21




Madison County Road Department

Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21

Closed - Requests Closed on or prior to Target Date

Req#  Request Close Target
Grade  Date/Time Date/Time Date Type Assignee / Caller Location / Address District Priority
33924 0722/ 07/26/21 07/23/21 ~  Limb Pickup Brown, Shirley Hemlock Ln District 3 Medium Priority
A 06:55:00 07:19:00 Closed Sullivan, Josh Hemlock Ln

Dur (hrs/days) 96 4 Limbs pick up
33928  07/22/21 07/26/21 07/23/21 ©  Limb Pickup Brown, Shirfey Brierfield Dr District 2 Medium Priority
A 08:46:00 07:18:00 Closed Ricky Brierfield Dr

Dur (hrs/days) 96 4 Limbs pick up
33929 07722/ 07/26/21  07/23/21 °  Limb Pickup Brown, Shiiley Beaufort Cir District 4 Medium Priority
A 08:47:00 07:20:00 Closed Mosal, John Beaufort Cir

Dur ¢hrs/days) 96 4 Limbs pik up
33930 0v/22/21 07/26/21  07/23/21 °©  Limb Pickup Brown, Shirley Church Rd District 4 Medium Priority
A 08:53:00 07:17:00 Closed Unknown Church Rd

Dur (hrs/days} 96 4 Pile of limbs need picking up on the end down by the speed bumps that was gathered together and put in ditch
33931  07/22/21 07/26/21  07/23/21 © Limb Pickup Browm, Shirley Martinigue Drive Medium Priority
A 08:56:00 07:20:00 Closed Melton, Toby Martinique Dr

Dur {hrs/days) 96 4 Limbs pick up
33933 07/22/21 07/26/21 07/23/21 ©  Limb Pickup Brown, Shirley Cherry Cv District 3 Medium Priority
A 10:30:00 07:18:00 Closed Davis, Jeffrey Cherry Cv

Dur (hrs/days) 96 4 Limbs pick up [ LARGE PILE ]
33937  07/22/21 07/26/21 07/23/21 Limb Pickup Brown, Shirley Talbot Ct District 3 Medium Priority
A 13:52:00 07:20:00 Closed Spencer, Judy Talbot Ct

Dur {hrs/days) 96 4 Limbs pick up
33940 07/2/ 07/26/21  07/23/21 *  Limb Pickup Brown, Shirley Munich Dr District 3 ‘Medium Priority
A 15:47:00 07:17:00 Closed Josh Munich Br

Dur (hrs/days} 96 4 Limbs pick up
18 Closed - Requests Closed on or prior to Target Date

07/26/21




Madison County Road Department
Closed Request Analysis

Reporting Dates 07/01/21 through 07/23/21
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Total Requests: 118

07/26/21
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